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Keep up to date with 

our Facebook page 

We have recently set up a Fa-

cebook page to share news 

and updates from the practice, 

along with other health matters 

that may be useful. Please fol-

low us at https://

www.facebook.com/

www.mustersmedicalpractice.c

o.uk 

Flu vaccination 

We have flu vaccine available 

so please contact the practice 

to arrange an appointment  or 

to discuss eligibility. 

Date for the diary 

Find out more about the future 

of local health and wellbeing 

services on 27th April at the 

Future Healthcare in West 

Bridgford event. 

It is being organised by the Pa-

tient Participation Groups of all 

the GP practices in West 

Bridgford, including Musters 

Medical Practice. and takes 

place from 6.30pm-8.30pm at 

Rushcliffe Arena. With talks, 

Q&A, stalls and other infor-

mation. See our Facebook 

page for more details 

Are you using the  NHS App yet? 

If you’re a patient at our practice you can now use the new 

NHS App, a simple and secure way to access a range of 

NHS services on your smartphone or tablet. 

The NHS App allows you to see your COVID vaccinations 

status, order repeat prescriptions, get health information and 

advice, view your NHS Number and access your GP health 

record securely. 

Thanks to some extra technology add-

ed by the local Notts NHS IT partners 

and Patients Know Best (PKB), people 

across Nottingham and Nottingham-

shire who sign up to the service can 

get additional features to manage their 

health and wellbeing wherever they 

are. 

You do not need an online account 

with the practice to register for the app. 

The NHS App is available to download for free via the UK 

Google Play and Apple stores. 

The app is designed and operated by the NHS in England. 

Further details about the NHS App are available from the 

links below.  

Please do not ask our staff for help to download the app or 

to access proof of your COVID vaccine. Our staff are not 

technically trained so are not able to help with issues with the 

app. 

For more details and comprehensive support visit https://

www.connectednottinghamshire.nhs.uk/ or https://

nottsnhsapp.nhs.uk/  

Don’t forget to follow us on Facebook for the latest information about 
your GP practice and the services we provide 
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Team changes 

As it’s been a while since our 

last newsletter, we have a few 

staff changes to let you know 

about. 

Dr Richard Barnsley retired in 

November 2019 after 17 years 

with the practice. Dr Libby Smith 

retired in November 2020. She 

had been with us for 29 years. 

Receptionist Hilary retired in 

March 2021 after 11 years with 

the practice, while practice nurse 

Helen retired in August 2021 

after 27 years. 

We wish them the very best for 

their retirement. 

Dr Laura Turnbull became a 

partner when Dr Barnsley retired 

in 2019 and Dr Hayleigh 

Peachey became a partner 

when Dr Smith retired in 2020. 

 

We welcome:  

Dr Maneeka Ubhi, who joined us 

in December 2020, and is 

currently on maternity leave and 

will return in July 2022. 

Jodie Tetley, who began working 

with us as a health care 

assistant in September 2021. 

New receptionist Loraine, who 

joined in November. 

Physician associate Bryony 

Pears, who started working with 

us in October. 

Plus pharmacist and prescriber 

Hemali Vather, who has been 

with us a year. 

Your appointments with us 

The way people access their GP practice has changed to 

ensure patients get the best possible care safely and 

quickly. Rest assured we are doing our very best to offer 

patients timely and appropriate appointments. 

Currently our appointments are a mix of face-to-face and 

telephone consultations. Appointments can be made up to a 

week in advance. We have temporarily suspended 

appointment booking online via the NHS app or the Patient 

Access app, as well as through our website. This is subject 

to change going forward - dependent on staff availability and 

the Covid situation.  

Routine screenings, health checks and immunisations 

continue to be offered. 

Wherever there is a clinical need, we are working hard to 

ensure that patients receive the right care from the right 

person at the right time. 

We have been experiencing some staff shortages, which 

has impacted on reception, and we apologise for any 

inconvenience to patients. 

Thank you to everyone who filled in our recent patient 

survey. We were delighted to hear that a very high 

percentage of patients are happy with our current service. 

Many patients particularly liked the option of telephone 

appointments, in the knowledge that if they needed to be 

seen following the phone consultation, they would be asked 

to attend the surgery.  

Please be kind 

Here at Musters Medical Practice, we have been doing what 

we can to provide care and support to our patients 

throughout the pandemic. Sometimes we have had to 

change and adapt the way we do things.  

Our reception team has been under exceptional pressure 

due to a combination of staff shortages and additional work. 

Please be polite and respectful when you contact us. Your 

GP and practice team are available and working hard to 

support you, your family and your friends’ health and care. 

needs. We hold a zero tolerance on staff abuse, both 

physically and verbally. 

Don’t forget to follow us on Facebook for the latest information about 
your GP practice and the services we provide 


